How to Access Services

©

WATER STREET
HEALTH SERVICES




Who We Are

Water Street Health Services provides
services at no cost for individuals with
limited healthcare options as a tangible
expression of the love of Jesus Christ.

Medical Services

+ Health Screening

«  Medical Provision

«  Medications

« LabTesting

+  Physical Therapy

« Adult Immunizations

« Diabetes Education

«  Smoking Cessation

- Social Service Referrals
« Insurance Navigation

Dental Services

- General Exams

+ Cleanings

+ Restorations (fillings)

« Extractions (pull)

« Oral Health Care Education
- Partials/Dentures

« Periodontal Treatment

« Endodontics (RCT)

Please call WSHS to inquire if accepting new
dental patients.




Eligibility for Services

Potential patients must register for
services in order to make an appointment.
Registration must be completed in person.

Registration Times

Tuesday 9am -12 pm & 1-4:30 pm
Thursday 9am -12 pm

Call (717) 925-0537 to schedule an
appointment to register

Registrants Must Bring

+ Current Lancaster County photo ID

« Proof of residency

+ Proof of income for all contributing
household members

You will be asked to re-certify this
information every 12 months. Current
patients that need to re-certify may do so
during registration hours.

Acceptable Proofs of Identification

- Valid PA driver’s license or PA ID
- Valid Green Card, Visa, or Permanent
Resident Card

Acceptable Proofs of Residency

« Envelope of mail with name and
current address

Examples: utility bills, rent receipt and agreement



Acceptable Proofs of Income

« Paystubs & checks

« Employer written statement on letterhead

« Business records and receipts if self-employed

« Social Security, Unemployment or Workers
Compensation, pension award letter or
check stubs

« Written statement from person or agency
providing money or making payments for you

Please bring a translator if needed. You are
responsible to bring a translator if English is your
second language.

We DO NOT provide emergency care / OR
walk-in appointments.




Medical Hours
Monday 9 am - Noon
5pm-8pm
Tuesday Closed
Wednesday 9 am - Noon
Thursday 2 pm-5pm
Friday Closed

Dental Hours
Tuesday 9am-5pm
By appointment only
Wednesday By appointment only

Thursday 8am-5pm
By appointment only

Friday By appointment only

All clinic hours are subject to change.

Medication Refills

If a WSHS doctor has ordered refills
for your medication, you may get
refills without seeing a doctor. When
you are in need of a refill, please
come to WSHS during clinic hours
or call 717-358-2012. (We cannot
guarantee same day medication
refills. It may take up to 48 hours).

210 South Prince Street
Lancaster PA 17603

Medical + Dental: (717) 358-2017
Fax:(717) 393-1017
Web: wsm.org



Donation Opportunities

Water Street Health Services operates
through volunteerism and patron
donation. Your donation of any amount,
will help cover operating costs and allow
you to be a partner in helping patients!
Monetary donations can be givenin a
Donation envelope available at WSHS.

Donating Supplies & Equipment

The items you donated will be reviewed
by a medical or dental staff. If we are
unable to keep your donated items we
will dispose, send to missions or donate to
partner organizations. If items accepted,
WSHS will mail you Gift-in-Kind form for
the items kept for your tax records.

E-Mail: healthservices@wsm.org

Donation Hours

Monday 9am-12pm,4pm-7pm
Wednesday 9am-12 pm

Thursday 1pm-4pm

“l emerged into who I’'m
supposed to be. Who
God has me to be.”

— Patricia
former WSM Guest



